COVID-19: Recommendations for 911 Public Safety Answering Points HEA.LTﬁ

Risk Factors, Signs & Symptoms for COVID-19

Emergency Medical Dispatch Protocol for COVID-19

EMERGENCY

e Sick Person e Respiratory lliness
e Fever e Breathing Problem
e Cough

Ask the following questions:

1. Ask about signs and symptoms.

2. Inquire about travel and direct exposure history.

e Alert responding providers of potential for patient with possible exposure of COVID19 before on
scene arrival.

* Patients who meet criteria should be evaluated and transported with appropriate respiratory precautions.
* Contact the appropriate county health department with case information.

Source: https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-for-ems.html
*Travel Information: https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html *As of March 5, 2020
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